


*  $1 Million Identity Theft Insurance!: Immediately covers certain costs including, lost wages, private
investigator fees, and unauthorized ¢lectronic fund transfers.

You should remain vigilant for incidents of fraud and identity theft including by regularly reviewing your account
statements and monitoring free credit reports. If vou discover any suspicious or unusual activity on your accounts or
suspect identity theft or fraud, be sure to report it ilnmediately to your financial institutions. In addition, you may
contact the Federal Trade Commission (“FTC”) or law enforcement to report incidents of identity theft or to leamn about
steps you can take to protect yourself from identity theft. To leam more, you can go to the FTC’s Web site, at
www.consumer.gov/idtheft, call the FTC, at (877) IDTHEFT (438-4338) or write to Federal Trade Commission,
Consumer Response Center, 600 Pennsylvania Avenue, NW, Washingtor, DC 20580. In addition, under U.S. law, you
are entitled to one free credit report annually from each of the three nationwide consumer-reporting agencies. You may
order one, two, or all three reports at the same time, or yon may stagger your requests during a 12-month period to keep
an eye on the accuracy and completeness of the information in your reporis. To order your free credit reports, visit
www.annualcreditreport.com or by calling (877) 322-8228. You may contact the nationwide credit reporting agencies
at: '

Equifax Experian TransUnion Corp

800-525-6285 888-397-3742 800-680-7289

P.O. Box 740241 P.O. Box 9532 Fraud Victim Assistance

Atlanta, GA 30374-0241 Allen, TX 75013 P.O. Box 6790

www.cquifax.com WWW.experian.com Fullerton, CA 92834-6790
www.transunion.com

Even if you do not find any suspicious activity on your initial credit reports, the FTC recommends that you check your
credit reports periodically. Checking your credit reports periodically can help you spot problems and address them
quickly.

In addition, you may obtain additional information from the FTC and the credit reporting agencies about fraud alerts
and security freezes. You can add a fraud alert to your credit report file to help protect your credit information. A
fraud alert tells creditors to contact you before they open any new accounts or change your existing accovnts, Call any
one of the three major credit bureaus listed above to place a frand alert on your credit file. As soon as one credit bureau
confirms your fraud alert, the others are notified to place fraud alerts. In addition, you can contact the nationwide credit
reporting agencies regarding if and how you may place a security freeze on your credit report to prohibit a credit
reporting agency from releasing information from your credit report without your prior written authorization.

YapStone takes the security of your personal information very seriously, and sincerely regrets that this incident may
affect you. We apologize for this error. YapStone has set up a confidential inquiry line to answer any further questions
you may have, Itis available Monday through Friday, 9:00 am. to 7:00 p.m. E.D.T. at (877) 238-3816. Please use
reference number 5284090115 when calling,

Sincerely,

Thomas J. Villante
Chief Executive Officer

YapStone, Inc.
2121 N. California Blvd, Suite 400
Walnut Creek, CA 94596

! Identity theft insurance is underwritten by insurance company subsidiaries or affiliates of American International Group, Inc. (AIG). The
description herein is a summary and intended for informational purposes only and does not include all terms, conditions and exclusions of
the policies described. Please refer to the actual policies for terms, conditions, and exclusions of coverage. Coverage may not be available
in all jurisdictions.
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