T-Mobile Cyber Incident — South Carolina Department of Consumer Affairs
October 11, 2021
Customer/Non-Customer Notices

CUSTOMER NOTICES

Legacy-Sprint Customers

8/18/2021 - Legacy Sprint Postpaid SMS — Active Customers (SSN Cohort)

8/21/2021 - Legacy Sprint Postpaid SMS — Active Customers (Non-SSN Cohort)
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8/20/2021 - Legacy Sprint Postpaid Email — Active Customers (SSN Cohort — if SMS failed)

8/25/2021 - Legacy Sprint Postpaid Email - Suspended Customers (SSN Cohort — if SMS failed)
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9/3/2021 - Legacy Sprint Postpaid Email — Active Customers (non-SSN)
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T-Mobile Customers

8/18-19/2021 - SMS to T-Mobile Postpaid Customers (SSN Cohort)

8/19/2021 - SMS to sub-set of T-Mobile Postpaid Customers (SSN Cohort)-re: updates on web
site
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8/20, 8/24/2021 - SMS to T-Mobile Postpaid Customers (Non-SSN Cohort)

9/1/2021 - SMS to T-Mobile Postpaid Customers (Non-SSN Cohort)
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8/20/2021 - Email to T-Mobile Postpaid (SSN Cohort, if SMS failed)
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NON-CUSTOMER EMAIL
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